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Government of India

o Ministry of Road Transport & Highways
TRy nsport Bhawan, 1, Parliament Street, New Delhi-110001

Dated: 28th October, 2026

CIRCULAR

12. The Chi.ef Sfecretaries of all the State Governments/ UTs.
’ ghe Principal Secretaries/ Secretaries of all States/ UTs Public Works
?&a;ltmgnt/ Rpad Construction Department/ Highways Department (dealing
. 1vy|11 Citpnal ngEways and other centrally sponsored schemes).
- I'he Chairman, National Highways Authority of Indi - -
Dwarka, New Delhi-110 075. ’ = S SR
: E:e hga_\nagting Director, NHIDCL, World Trade Centre, New Delhi-110029.
- 1€ Director General (Border Roads , Seema Sadak B i
bl Qi ) adak Bhawan, Ring Road, New
8. All Engineers-in-Chief f'and Chief Engineers of Public Works Department of States/
UTs( Road. Construction Department/ Highways Departments (dealing with
National Highways and other centrally sponsored schemes).
The Secretary General, Indian Roads Congress (IRC).
The Director, IAHE, Noida, UP

9. AUl CE-ROs, ROs of the Ministry of Road Transport and Highways (MoRTH).

Fs

@ ~

Subject: - Rating Framework for rating of National Highways Corridors-Reg.

Ref: Ministry Circular/OM No(i)No. NH-35014/22/2020-H dated 18.06.2020 (ii) F. No.
H-11013/01/2020-S&R(P&:B) (181466) dated (iii) No. RW/NH-33044/15/2021-5&R(P&B)
dated 16.04.2021

In order to assess the overall performance of National Highway corridors, a
Rating Framework for rating of National Highway has been developed. The rating of
National Highways is intended to provide a comprehensive assessment of the highway
corridor and facilitate identification of deficiencies and prioritization of measures for
improvement.

Z. Two separate rating criteria shall be adopted for (i)Access Controlled
Expressways and Designated High-Speed Corridors; and (ii) Normal National Highways
other than Access Controlled Expressways and Designated High-Speed Corridors.

3. The rating framework comprises three categories, namely Highway Efficiency,
Highway Safety, and User Experience, with various parameters under each category.
The detailed rating framework is enclosed at Annexure-I.

4. It has been decided that aforesaid Rating Framework for rating of National
Highways Corridor shall be adopted by all the executing agencies of the MoRTH.

5. It is requested that the contents of the circular may be brought into the notice
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of the all concerned for needful compliance.

6. This issues with the approval of the Competent Authority.

Yours’ Zi?fully,

Encl: Annexure-|

(Akil Ahmad)
Superintending Engineer
for DG(RD)&SS
Eopy:
1. Technical circular file of S&R (P&B) Section Technical circular file of S&R (P&B)
Section

2. NIC-for uploading on Ministry's website under "What's new” & "Comprehensive
Compendium circulars”

Copy for kind information to:

. PS5 to Hon’ble Minister (RT&H)

. PS to Hon’ble MOS (RT&H)

. 05D to Hon'ble MOS (Corporate Affairs and RT&H)

Sr. PPS to Secretary (RT&H)

Sr. PPS to DG (RD) & SS

Sr. PPS to Addl. Secretary (Transport)/Joint Secretary (Parliament)
Sr. PPS/ PPS to AS&FA

. Sr. PPS/ PPS to all ADGs/ CEs
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Criteria for Highway Rating

Expressway & High Speed Corridors

Categary \ 81, No. \ Parameter Max marks e SRR Min marks F_w-mmm OataSoures  |Procedurs of Applicability (Cerridor 10 km segment)
Highway EMicloncy I
18 km segmany
To be measdied as the ralio of masimen of peak hour fralhc over § Note
Full Marks i consecutive days m EVUls (o PGUS) duning geak 50500 1o hourly dessga| o0 r
. Fie 4L Drwded Intenaban cooatity (RADT baticin EVUs or PCLS) T
el Paie Mansil - Talfatie Tratfic Counts shail be taken from Toll Plazas, then it shall be
- For al. Diwded Accoss Control | oo |- For 2 L Roads Ralio2 22 —— Wirere Houly Desgn Capacty = K (Peak hour Propertion) x Trafhe “"-‘”‘Nt"“ﬁf raffic across sl 10 km segments of pant Iherecd falling
NH and Inter Liroan 4 - For AL Dovided Imentan Bt Servica Valume (Gapacily) for LOS & ~0 tansaculive foll plazas (s equal to the average of the fraffic
? Pesk Congestion Expressways. Rafio==1 4 ; i;‘w':::}‘"“ h Hghways, Ratio=2 18 L SUN:I’l:“TCIOIHMCL FRUnt at inese 1ol plazas
- For L Diveod frgerllman - For other Divided 4L, 1L and AL FiBzay Whene Design Servics Velurre shall be taken as the ot hmit of Trafhe
Highway<=1 66 Raties2 Service Velume range (in EVU(PCUSay) for LOS A according 1o lngo| TS 2L toad
- For ofher Divided 61 8L HCM Standards. depending on the Lana corfiguration and tge af corridor, || C /98 range for LOS B = 7,500 - 13,500
Chghumis Ratiazen s K {Pea haur Propariian) ~» 10% (IRC - 64-1990) PiCUay tange for LOS C = 13,500 - 17,500
PCUIday tangs for LOS F = = 30,000
Upser Bmit of LOS C/ Upper Limit of LOS B = 17,5001 13,800¢ = 1 3
Upper Limit of LOS F/ Upper Limil 0f LOS B.= 30,000/ 11,500 = 2 22
Procedure fof 85853,ng the parameter 10 hm segrent
ATl Annual Average Daly Traftc (AADT for the currend financial year
collected from ATCCHHMCL of the cancorned Ioll plaza shall be laken aa  |MNoes
el in Tralfe Traltc Service Volume of the Highway
z Los) LOS C o Belter S0% marks al LOS D LOS E or worse 1 BurvegATCCAMMCL |fih LOS shall be determined basis his Tratic Service Volume and Lane
at lail plazas configumation using the Inde HCM slandand4 - Tollable Traffa Counls shall be taken from Toll Plazas, then it shall ke
assumed that traffic across 87 10 km segments or part thereof falling
‘behween two consecutive foll plazas is equal 1 the average of e traffic
= count at these todl glazas
Pavement Glve propon o1ate matks G irdex avaluated by NSV Cell undar HO Drvision of NHAT odl &f 100)
3 Condition e B far l.lﬂups,db-:]':qqn ] = B0 a3 WS shall ba considersd 10 kim segment
an
Pr I | G i
oporionale score 1o be gven ot of the full marks fom the Toll Plazs Ratag Toil plaza raling lo ba
4 1
Toll Plaza Rabing Furtrer, for siretzhes win no 1oling t2ing dene i AADT & kess than equal 1o 8480 PCUIday, c d u,rd “:‘n"e‘c;:mn Caplure asis # from Yol Plaza ralng Gomeor
e grue Tl mirks, whie if (LS greater Than 6300 FCUday, then giee zere marks b )
Ayerage widlh of gnlire
FAME Cell aszet inventony repory DAMS Lo sezered Tor lane widl
Unafarmity of Paved | camageway s same s design Average wdth af 1cad is less [han 4 0y Meportn iy Wit
5 Camageway Vidh | wdih e completely 468 fane | 0 NOTTeSale marks sesign wiih (4LIGL) % RAMS! DAMS :f;l":: F‘g‘x‘mﬂ“‘ Any sthucture shall be considened only If its averagn |10 km segment
| aheut puciect lenglh 5 less fhe Design camageway widith
Presence of ATMS. [If ATHS Prowdes & ¢ . i, AIUs Field Dala an Praviticn of ATMS across the comdor to be collaled from
6 wery 20 km or) _ Loty If ATMAS not proviced gvery s/ Fig t ;
every 20 km 183 across e Gomdor Hertermediale maths i ? s IHWEL PWUI;Flelu umts' THMCL and average lengih at which ATMS 5 provided Comder
shall be caloulated
10 km segment
Accidents| ather Deduct proportionale eDSR! Road Sarety Tha dntis for he latest financial year avalable with Road Safoly Cell or
1 than padesinan) per l&55 than ar equal o 2 marks far values More than or egual 105 4 Un oAR shall be used 10 note Ine aceisents excluding pedectians per 10 km
11 ke per annum between 2 and § PR 3N a0 the highwey
10 km segment
Procedure far assessing the paramater. |
e . Deduct proporlionale £ > - (T dala tor Iho lalest financial year avaldabie wih Road Salety Codl o |
2 |fepgent Sevcnty | Accident Seveny s equaltoor | DL Sty o | Aotident q'm':l".:;:“ Mheees - Roao Safety Und | eDAR shall be used ' Aote the fataldies per 100 accidents on the
d | leas thaan 30 Dsitwdr 30 8R40 equalt influencw length of the soil plaza ‘
| (nThe valuw 53 abtained from the data shall be compared wih the |
Highway Salety | ranges. lablnted hore | -
T 10 ket segreni
Precesum lor assessirg the parameler
Road Saloly Unit ¢ |()The data for the tatest finangial year avalable wih Road Satety Cell or
5 ' ) : / ; i o 3 ¥ walable w &
Mo of Fatalives | Nl {0 marks) No irfermediale marks. | 1 cf mare per 10 km |-7 marks) cDAR oUAR shall be used to note the falalties per 10 Km on (he tighway sieten
o the project
| |
1 T I
Ee—ry |I | Mo, of fallures of RE Wall Stucures'Pavement leading 10 oad closure |+ 1 Seament
i . I CODPCODICE of 1h i
4 |leading to road 9 "'c":z,":o:“';‘::: PP Mo niermediale marks | 1 or more per 10 am (-20 marks] 20 PIL Fieig urfn [o9 dIversion sace SORIGG of Ine Projechme, pet Liisioh Recoe
it £y

clnsures/diverscns

Road Closures/Diversions for rouline mainlonance astyites 1o not be
counted in s category
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Criteria for Highway Rating

Expressway & High Speed Corridors

Category 51, Mo, Parameter Max marks Fbaeraitiala Secring Min marks ‘Weightage Dala Source Frocedure Lewel of Applicability (Corridor 10 km segment)
HewrReanclurics :'::“-znhzn Length Proportionate marks i The % of ROW area under plantation along the siretch considering only
1 :?a i Grealer than o egual 1o 80% he vkt 1§ DEtWEET Less than of equal lo S0% 10 DaMSDashcam  |ihe area avadable for plantation including medians (anly 4.5 i wide 10 km segment
prasalizna 50% and BO%: megians) and averua 1o be calculatad usirg drone images
avenus planiaton
Availablity af
Wayside Amanities
Dustance beteeen o WEA less 7 Distance belween two W3A 3 Mymber of WSA% provided on each side of lighway stretzh par 100 Km s
z WS5A) [for aecess |00 oF equal T SOKm (0 marks) No ilermed ale maks greates (han 5OKm (-2 marks) 2 MHLML i e Skt Ceadndar
canirolled Highwary
arty)
DAMS. Camalaints
consolidated froin 3 | The fwnber of $cioachments (inckuding iegal koardings) par 10 ka snadl
3 M of 0 per 10 km {0 manks} Mo imlermediale marks Equatiaiormare than 1 par:10-km -3 Scurces K Analylies |be counted 10 hm segerent
Encroachments [-3 marks)
Foral 1033
Rajrargyatra App
Bt (o b reduces Taymargyalra App or | Te be laken as the avarage of the Online Rating of the Comder done by
4 User Ratng 100 propocianately for values o 10 any ciher apprabng  |tne road users on Raymarg Yaira Motile Application for comghant Comdad
Betwean 1007% and 0% Nabianal Hghways  [resclulan {rating given oul of 5)
Camplainls The number of complaints frem users receved per year per 10km ofthe |10 km segment
consolidated from 2 |highwvay shall be noted
Give propanionale Mmarks Saurces 1013
LEss th, 1501 Grealer than alte 3 1]
5 User Complaints g ": orequaliat Ler g forvalues betoeen 2 and| o on O €4 per] -2 Ramargysira App
m {0 marksy km {-2 marks|
3 MoRTH media
attenlion portal (K
Analytes Portal)
— .
__._.—-—-—'_'_.
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Highway Etficiency

Criteria for Highway Rating

Highways other than Expressway & High Speed Corridor

Intermediate Scoring

Max marks Min marks Walghtage Data 5 P &
ource rocedurs Level of Applicability (Corridar! 10 km segmen)
10k segmany “
F To be measured as the ratip of mamimum of peak hour traffic cver §
Wl Marks if N higres
- For 2 L Roods Raboc=1 3 conseculive days in EVUs for PCUs) dunng peak. season 1o hourly design
- For 4L Divigded Interurban capacily (AAD0T fraffic in EVLUs or PCLs) %
Highways. Ratin<=1 67 ZeroMang o - Tollable Traffic Ceunts shall be Laken from Toll Plazas, then it shall be
- For 2 L Roads Rato»2 22 Wihere HMourly Design Capacdy = K (Peak hour Proporion) x Tramme|225UTed that raffic acioas ail 10 km segmants or padt theree! falling
- For 4L Divided Access Control Gove Proporionate Trafhe between
Peak Congeston  |NH and Inier Urban marks for values in h::’;::y?'::ﬁ:';f:’b‘“ 12 Suniey ATCCIHMCL |Serviee Volume (Capaciy) for LOS & count at ::.2:,‘:;?:::::10“ el S
Ratoce 1.4 Bt i : i al ol d
. & - Far ofher Disded 4L 6L ana 8L PO lviners Design Senace Velume shall be taken as Ihe upper il of Traffic|
i Ralio»2 Senvice Volume range (n EVU(PCUiday) for LOS B according ta Indo c“d 2L road )
Fi ou{e Divided 6L 8L HCM Standards. dépending on the Lane configuration and type of cordor | 'day range for LOS B = 7,500 - 13.500
- For other Divided 6L. K (Peak hour Preportion) ~= 10% (IRG 64-1990] CLday range for LOS C = 13.500 - 17,500
Highways Ralos=15 PCUday range for LOS F = = 30,000
Upper limet of LOS G/ Upper Limit of LOS B = 17 500/ 12,5000 = 13
Upper Limit of LOS F/ Upper Limit of LOS B = 30,000 / 13,500 = 222
| Procedure for assessirg the parameter- 10 hm segment
| (1The Annual Average Daily Traffic (AADT] for the current financal year
collected from ATCCARMCL of the concemed 1ol plara shall be 1aken as | Motes
Level of 5 Tealfic Tealfic Satvice Volume of (ke Highway
\'.!.eClSr Bfvice LOS G or Betler 50% marks al LOS O LOS E or worse 10 Survey ATCCAHMCL (i) LOS shall be determined biasis 1his Trafhc Senaice Volume and Lane
at 1oll plazas canfiguration using 1he Inda HCM standands = Tollable Traffic Counts shall be taken from Toll Plazas, then i shall ke
| assumed that lraffic acress all 10 km segments or par thereo! falling
Between two consecutive toll plazas is equal to the average of The raffic
— SR——————] —-— — Count a1 inese toll plaras
Pavemen! N wie propactioeate marks | PCIindex evaluated by NSV Cell under HO Division af MHAL (sut af 100}
Condnan Index == 20 tor valu::::l:eeﬁ L) “= 80 ag NSV shall be considered #0 km segment

ToAl Plaza Ratng

Proponicnate scare 1o be given oul of the full marks frem the Toll Plaza Rating

Tell plazs rating ta be
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] 1 from Toll Pl t Comdor
Futther, for strelchies with no tolling baing dome, if AADT i fess than equal fo 6000 PCUIday, 12 dey:’;‘? “':I:ci‘;m] SeRELIrE BS 1 from aza g,
then give full marks. whie il i1 15 greales (han 6000 PCUMay, then give Zero maks ping
Average wdlh of entire
RAMS Cull assel inveniory reportDAMS to be considered for lane widlh
Urniformity of Paved CAMageway 15 SAme as dessgn Aogorage wdih of road 13 less than
i i Mo intermaediate marks 3 FAMES DAMS acrpse paoject lengin Any strueture shall be considered ondy if iis average |10 km segment
Camageway Width | wadln Le complelely 24/6/8 lane design width {ZLI4L6L) width is tess than the Design camageway vdlh
threughout pregect legth
Data en Provissan of ATMS across the eomdor 1o be collated from
Presence of ATMS |1 ATMS Provided every 20 ke ar I ATHIS mot provides avery 20 km Pillsf Freld
. 2 PILfsFiefd unas! IHMCL and fength at which ATMS 15 provided Cornsdar
every 20 km 1838 atross he Comdar Heluipacatg marks o the cormidar units IHMGL ;nanTb; "'_"‘ww Fra i
i b
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Criteria for Highway Rating

Highways other than Expressway & High Speed Corridor

atlenhan poral (K

Max marks Intermediate Scoring
| Min marks Welghtage Diata Source Procedure Level of Applicability [Cortidar! 10 km segment)
T1okm sagmeni T
Actidents of Precerure o assessing he parameler-
T |Pedestnans per 19 | 0 pedesinan accident per 10hm | Ma intermesiste markg || O MOre pedestnan accidents per 5 ©DAR Road Safety |(1)The daia for the [3test fnarcial year available wiih Raad Safety Call o
km pr annum 10 krn E Urit eDAR shall be used (0 note Ine accidont of pedestians pae 10 km gar
| annum on the Naghway comor
= '_ 10 km segment
ther Accidents per uck proportionata The dala for ihe latest franzial yoar ayalatie wih Road Safety Cell or
N 1655 than or equal ta 2 marks for values Mers than o equal 12 § 3 L TJ’-“""“ Salet | s0AR snall be usad 10 note the aczidents excludng cedesinans per 10 km
batwren Fard 5 il per annum on |he Righway
T — —— — —]
I 10 km segment
1 Procedure for assessing fhe paraneler
y  |Mecident Sevenly | Accident Seventy s equaltp or | DRSUCl propotionate | L Severity i mare han or fiThe data ter ine (atest financim yea” avalable wih Roag Safety Cell or
Indext tess than 30 rarks for values. equalto 40 =7 Foad Satey Unil  |2DAR shall be used 1o nate the %atal bes per 100 accuderts on the
betwean 30 and 40 Infience langih of Ihe ioll plaza
(1) The walue s obtained from Ine dala shall be comepargd wih the
T s latfated hare
10 K Segment
Precedune for assessrg Ihe parameler:
4 Mo of Fatalites Nil {0 marks) Mo intermedate mams | 4 of moce per 10 km {7 marks) g Road Salely Ui/ |(iThe ¢ata far the tatst [nancial year avalable win Road Salety Call or
eDAR 2DAR shall e used to rola the falaliles per 10 km on the hohway siretch
| i ol the praject
If the average median openngs |Give proportionale marks | I¥ Ihi: dvirage Me®an taenngs i “*IB number of median openngson Ihe project mghay shall be 1o km segment
5 Median Operings | interval i more than or egual 1o | far values betwean § kmv | infleral is Hess 1NN b equal o 2 3 RAME DAMS eunigch
5 ke and 2k i 111 The tergih of the highsay consdennd shall be gwided by mumner af
.1 median openings k=
Percentage of median operings with slage lane availabilily g ke 10 km segment
Storage lane Give proporbonale marks calcualed for both LHS and RHS
& lavailabilty at 100% for values between 0% % 2 RAME! DAKS
median opening and 100% hate Inease Ihere Are 19 Medan cEenings Jcnss the sagment give il
- rearhs
Falkires in projecds Na of falures of RE WallSiruciuresPavemant leas.ng 1o 1ead closure iainia: - L
7 \eading 1o road 0 incidents per 10 km or pard N inlermediate ma%s | 1 o6 mors per 10 km (-20 macks) 20 PIW Field units @1 diversion since CODVPGONICE of ihe Proect as per Division Recar
4 wmereaf (0 marks) Road Ci D T routne tenance achities o not be
Suted/dversions
[counted i this calena".l
User Experience - = T —= d
Tpe :m Length | Properbonate marks i The: % of REOW area unider plantaton akng thi stretch considiening adly
R " Greater than or equal 1o B3 the value s between Less than or equal 1o 50% 10 DAMSDashcam  (1he area avalable for plantation including medians (saly 4 5 mwide 10 km segrent
o 50% and BO% medianst ard avenue to be catculaled using drone images.
Avenue plantation
T UAMS, Complaints |
carselidated fram 3 |The murter of encroachments (including dlegal boardings) per 10 ke shatl
Nimbarar Equal to.or move than 1 per 10 ke | ’
2 M rmiediale marks -3 Scurces K Analylics |be counted |10 km segment
Encroachmenis ek Gt (3 miacks) Poral 1035 |
Ramargyata Apn
HMarks fo be reduced Rajrracpyala App or | Tobe Liken as the average of he Ordne Rating of the Garmdar doae by
4 User Ratng T0a% proparionately far values 0% m Aty efher appaatng  (the road users on Rajmang Yatra Mabile Apglcation for comphanl Carmdar
pergeen 100% and 0% Natioral Hghways,  resolubon [rating green out of 5|
— R  Complanis Tre pamibes of corrplaints ltom users received per yeor per 10 km oline |10 km segmen!
conschdalez rom 3 [reghway shall e nated
Sowrces 1033
Gve propoGnate Marke| e han or squal 12 3 por 10
. Less than or equal to ® per 10 |, lues petween 1and Rl q 7 o -2 Rajmargyata Acp.
4 |User Complaints Kims 10 macka) jarwald s (<2 inarks) MaRTI! media
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