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NHAI/ Policy Guidelines/ Commercial Operati onl 2026
Policy Circular No. 1 7.6.13 I 2026 dated 02nd Septemb er, 2026

[(Decision taken on E-Office File No. CODIV-19113212024- CO Division (Comp No. 268382)]

fuvq: dfrflffio f{FR grdfu fi 3rGtn trffir eIffi Tirrflr qdfr ({('s,frq) h
, "3Tfrffi Tr+rq il6'Eii {tfr" fr'orur.rrq;a erdt fi A:utq E d'eilfuf, frF

3it{ rffiI eItr drr6ur (-Sffi ERr "gaTs t q.6d HqJfr" il ,.fl}q fi' qrq

3r15ffi dfudrffi srofu h 3TFfn {rrrq ilfi'qA r5i fi Erdi fi :iGiE f I

Sub: Revised Policy for deciding the Claims arising out due to "Overstay" of User
Fee Collection Agency (UFCA) beyond Contractual Extension Period and
also for Claim for Overstay beyond the Contractual Period allowed after
the "Pre-mature Termination" request invoked by User Fee Collection
Agencies- reg:-

T6 frF qftq{ firio. 26 a;rt, zozs fi {ffi frF qftu* €-eqr v.6.1i/zozs 6t
gfufiaq 6krr H 3fl-{ it{qrflfr f{€il :rdfu fi 3rFf{-fi trffir qra +iurwr ('ffi
lXvw$v) fi "3lfrfu Frrq il6'qA 16A" t 5cr6a ffi fi Erof fr hqtwT 3ffq "sqq-
t qt& €HrR qr +if+qr 6{R
s_dfr fi iTFfrn 3TFfun rl-Jr{r
gru t6\'urv r61rfr fi frq €

This Poticy Circutar supersedes the eartier Poticy Circutar no. 17.6.11/2025 dated
26th March ,2025 and outtines the Revised Methodotogy of Determining compensation Claims
arising from "Overstay" of User Fee Cottection Agency (UFCA) beyond Contractual Extension
Period and also for Ctaim for Overstay beyond the Contractual Period altowed after the
"Pre-mature Termination or Termination under any other Ctause of Contract Agreement",
and request invoked by User Fee Cottection Agencies/NHAI

2. aftr EdloTT fi fr('aq trfrfir l5o. dufur (.ffi oi srys q{ ATf, 6-{A il fr('
6-t €arE rqr-{T l+qr arar ilF(' st{ 3nflrErur arfrdt g+{ F-{iT"r fr 3lfrftfi qftFtftdt
6t 6}r+-{ 3TFf{-fi Errq .rfi ilA r5i O ffirT qErT qrft('t

Att out efforts should be made to engage the New User Fee Cottection Agency for
the Fee Plaza timely and Overstay must be avoided except in exceptional and beyond
controt circu mstances.
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3. qfffi fi frq :dqifua orffi : sFRm Trrq FF si r6-i ErA {t'trfr(' fi
frq qffi 3TFtfi Trffq a-o rci fi df{a srfl Erefuo 3@ fi $rqrru w €r rrq;TT

t+-qr aRrynt +iqirf,Sa q1 fi-m+a $,
Revised Methodology for Compensation: Compensation for overstaying UFCAs witt

be catctrtated based sotety on actualcottection data during the Overstay Period. The revised
formuta is as follows

6,6Y

Where,

-dqgt fi ft(' 3r{rrffi-r di's4r5rur/Wil qurf,r{ {r ,r$ Hr
*lllustration/sample calculations are provided at Annexure-l as a reference.

lifooq*
Option#

FrJF
Condition

df{qro.r fi qFdqffi (c) r
Contractor's Compensation (G) t

1

qE n > (A+B) d, d
forRz(A+B) then,

(A+B)
(A+B)

2

qE n < (A+B) st{ (c - R) >o

F,I, d
for R < (A+B) and (C - R) >0 then,

(c- n) qT (A+B) fr t fr afr o-a Ft, Ssor
;{ffi;
Minimum of (C - R) or (A+B), whichever is
[ower:

3

qfr n < (A+B) sit{ (c - R) <o

6), d
for R < (A+B) and (C - R) <0

then,

R

A qqn€fr+'eqq {{r*F qf{+5a 3i1-r {Tsfrrrt dTrffi qfur fi sr6x
+fa ao.h'r kIruIT (2+21=<41,ooo/-qfr Ed
f +fl t 3{fu+' gfu a*a a-o (4+41=<68,ooo/-qfr Fd 3i1-{

a +fl t 3rfu+- = { 82,ooo qfr ftH}
Admin. Expenses fas per MoRTH Circutar i.e.
ptaza up to 4-tanes (2+2) = { 41,000/- per day,
more than 4-tanes and upto 8-tanes (4+4) = { 68,000/- per day and
more than 8-tanes= { 82,000 per day}

B dffqror o.r sWs 3lt{ arg+, A 6r ro% fii il t
Contractor Overhead & Profit @10% of A

c kasr{ fi frq e+nr lgo, i-u-5w (S@3n$+) B{rS 3nETililt+ qfo,
?nfrd t
User Fee Cottection for the dav (ETC+UPI) inct. Overtoadinq fee

efr

R dfrfl frt EHIF Ff$ qr rqfrd €fuqtEa-o Urrdrd
Contractual Remittance prevaiting on end date of Contract

Contd.....3/
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ftpsuft' ,V qqt6r g@ nfr416r{ d qffi n afua g dl rn stRRTqr t sd t
Fettffi w fur arqvnt nfrEwrt fr qffi v srRRtsr mr sfuarotr t
flrer ifrqr d aryrc dfr6 qr slqtfrT Jlretv w rffi fuqr at<rql

Note; ' User Fee Collection, if greater thon the Contractor's Compensation, sholl be
tronsferred to NHAI's Account. Controctor's Compensation sholl be tronsferred
by NHAI on "daily" or "weekly" os per controct with the Contractor.

4. T6 sqrn qrflqqil-ft fi 3l_{m{d t drtl f+qr drf,r tr
This issues with the approva[ of Competent Authority.

qieluftn': qeiqtll
Enc[.: As stated above.

qsTr{r {€q # rffi m[!i;i]iiiJ"[]i::::: ]
utFl to:

8IRRTIIT {Eqrilq/$rrsifzfrsnfq/+ffqrVsr+c firqtrqt *' ssfi affi1 I

Att Officers of NHAI HQ/ ROs/ PlUs/ CMUs/ Site Offices.

' qGfr'fu'/ Copy to,

1. gflomq 6r grlc q{ lttFr?ET fi fr('gw+rr+ ott
Library for hosting the Circutar on Library site.

. z. qlrErild fr fr('iq ('sFa ott
Web Admin for Circulation.

3. €filE, qs+ qRq5a 3fk {rrffrat dTrdrq fi'sErf, ffi {tr{E a qqdrQtr
PPS to Secretary, MoRT&H for Kind lnformation.

f{nt*
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aqaT dir rruETr

SAMPLE CALCULATIONS

dld Trrr6

Toll
Collection

df{qFffo
nqoT

Contractual
Remittance

qer+rfrfi foq, d€r drrl

6)

Admn. expense as

applicable
(<41,ooo,/ <68,0oo./

<g2,ooo)

sqr€frfi'
aqq *'

10% fi' sq
d'Jir+t'f$
sik druTr

Overhead

& Profit

as 10% of

Admn.
expense

qqnsft6'

eqq 6'r

110% /
11O% of

Admn.
expense

dr{,6}i
Ere

gFfn
fif,q dm'

qi rri or
eq-q

Applicable
Overstay
Expenses

odrl1 de
qrfi qdz

fu+-fl

#Applicable

Condition,/
Option

C R A
B=1O%

xA A+B G

sersf, fi frq r 82,ooo qfr Ed fir r* fi lya,
For Admin. Charges G) t 82,OOO per day

1,20,OOO 1,OO,000 82,OOO 8,200 90,200 90,200
faq"qT

Option 1

l,50,ooo 1,OO,000 82,OO0 8,200 90,200 90,200
F++aqz

Option 1

ro,000 5,OOO 82,000 8,200 90,200 5,OOO
F++aqz

Option 2

so,ooo 30,ooo 82,000 8,200 90,200 20,ooo
fu+pq7

Option 2

20,ooo 20,ooo 82,OOO 8,200 90,200 20,ooo
F++aqz

Option 3

30,ooo 50,ooo 82,OOO 8,200 90,200 50,ooo
fu+-aqz

Option 3



irqTRt;T fi frq { G8,ooo sfr ffr 6I ct t lya,
tr'or Admin Charges @ { 68,000 per dav

1,20,000 1,OO,OOO 68.000 6,800 7 4,800 74,800
F++aqz

Option 1

1,50,000 1,00,000 58,OOO 6,800 7 4,800 74,800
F++aqz

Option 1

10,ooo 5,OOO 68,OOO 6,800 74,800 s,ooo
F++eqz

Option 2

50,ooo 30,000 68,OOO 6,800 74,800 20,000
fuq"q7
Option 2

. 20,000 20,oo0 68,OOO ' 6,800 7 4,800 20,ooo
Fr+aq,z

Option 3

30,ooo so,ooo 68,OOO 6,800 7 4,800 so,ooo
F++aqz

Option 3

sersf, fi fr(' r 4t,ooo qfr trf, 6r trt fr lga,
For Admin Charges @ t 41,000 per dav

1,20,OOO 1,00,000 41,OOO 4,100 45,100 45,100
l++aqz

Option 1

1,50,OOO 1,OO,OOO 41,OOO 4,100 45,100 45,100
fu+e'qz

Option 1

10,ooo s,000 41,OOO 4,100 4s,100 5,000
t++-arz

Option, 2

50,ooo 30,oo0 41,OOO 4,100 45,100 20,ooo
F++aqz

Option 2

20,ooo 20,ooo 4'l,ooo 4,100 45,100 20,ooo
F++aqz

Option 3

30,o00 40,ooo 41,000 4,100 45,100 4O,OqO
fu+zqz

Option 3


