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Sub: Standard Operating Procedure (SoP) for issuance of Experience Certificates

to Contractors/EPC Contractors engaged by Central/State PSUs (like IRCON,
RVNL,MHRDC, MPRDC etc.) in HAM Projects- reg:-

Fash:  SRWTST Y gR9T wEar 11.68/2025 e 06.08.2025 v9 11.75/2025 R
12.09.2025 (3r=[®a FATOT TA F fAw THEH)|

Ref: NHAI Policy Circular No. 11.68/2025 dated 06.08.2025 & 11.75/2025 dated
12.09.2025 (SoP for Experience Certificates).
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The matter regarding issuance of Experience Certificates to Contractors/EPC
Contractors engaged by Central/State PSUs (like IRCON, RVNL, etc.) in HAM Projects has
been deliberated in Executive Committee Meetings held on 23.07.2026, 03.09.2026 &
10.09.2026.

2. fram-Ras & arg, &0 & Fokr far F smrmn fafaf@a el & seEr
ﬁgﬁﬁmﬁmmﬁmm#mmm(#aﬁﬂ,mm)
AR rRiferd SRaERIENN et & e a0 @ weer aRieEr # e s
99 SR

After deliberation, EC decided that NHAI shall issue Experience Certificates in
ongoing HAM Project for Contractors/EPC Contractors engaged by Central/State PSUs (like
IRCON, RVNL, etc.) through an open Competitive Bidding Process in accordance with the

following SoP:
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Experience Certificates shall be issued by NHAI to the concerned Central/State
PSUs and the Contractor/EPC Contractor engaged by such Central/State PSUs
through an open Competitive Bidding Process, only upon receipt of a proposal
from the concerned PSU along with the following details for issuance of
Experience Certificate to the Contractor engaged by it:

(a) &N wREFRERTER & AAes & v S tasrEdEmoed fir afy)
Copy of NIT/RFP issued for engagement of the EPC Contractor/Contractor.

(b) &N FlREFR/AREFR F1 I &1 &4 ot g7 (Taanw) Hr gy
Copy of Letter of Award (LoA) issued to the EPC Contractor/Contractor.
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Copy of EPC Agreement/ Agreement/ Work Order executed with the EPC
Contractor/Contractor.
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The Value and Scope of Work executed by the Contractor/ EPC Contractor
along with draft Experience Certificate to be issued to such Contractor/
EPC Contractor in the format given vide NHAI Policy Circular No.
11.68/2025 dated 06.08.2025.

(i) wafta drewyg & AT wFa@ U @ & a1, R 06.08.2025 F SRWT Aif
g9 HEAT 11.68/2025 & agd Feia ufiean &1 Rftea areer Fwa go §ih
wReR (frewy) 3R §ied FfeeR qarr Fafsa @fesR #1 segse gamor
77 IR fRT Sedr| weE @ d9a F v, a7 wose A S @ & e vavesn
R&SET # 2 JregerE gATOT O S R S w8, v $il gfaeen srdta
Famey dvay F fAr St v o &REaa it § 3 qEw W@ &
& w1y v v w71 §NE FRTFER gEawr T a@ arer R e R A
fafka Bl st a9 & aasE F IR F dgad Iua @t Q@ F AT TFRER
3R FatErRt @, 3R W R F qga w15 o g% §hW sfReER # IR F
agd 38& ardedl a1 et & AFd agt w0
After receipt of such Proposal from the concerned PSU, the Experience
Certificates shall be issued to EPC Contractor (PSU) and the Contractor engaged
by EPC Contractor duly following the Procedure prescribed under NHAI Policy
Circular No. 11.68/2025 dated 06.08.2025. For avoidance of doubt, it is clarified
that Two (2) Experience Certificates can be issued in one HAM Project, one for
the EPC Contractor i.e. Central/State PSU who is also Promoter or Concessionaire
and other to the Contractor engaged by such EPC Contractor, as EPC Contractor
remains responsible and liable for all its obligations under the Agreement
notwithstanding anything contained in the agreement with its Contractor or any
other agreement that may be entered into by EPC Contractor and no default under
such agreement shall excuse EPC Contractor from its obligations or liability under
the Agreement.
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The above SoP shall be applicable to HAM Projects where the Appointed Date has
been declared prior to issuance of this Circular. For HAM Projects where the Appointed Date
is yet to be declared, the concerned PSU shall obtain prior approval of NHAI for engagement
of the Contractor, for the purpose of issuance of Experience Certificates by NHAI to the
concerned PSU and the Contractor engaged by it.
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It is further clarified that this SoP shall not be applicable to Experience Certificates
for Contractors/EPC Contractors engaged by Private Entities/EPC Contractors or
Concessionaires of ongoing HAM Projects. Such Experience Certificates shall not be issued
by NHAI.
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This issues with the approval of Competent Authority.
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(Hww. "o FAR qed/ CS. Sanjay Kumar Patel)
THTY qET ATaYH(HAH-aY) (|lc) Chief General Manager (Coord.)

gfa/ To:

HRRTYT FEaTera)/ 33/ faméy/aiay/amse Frteal  wsit afaw
All Officers of NHAI HQ/ ROs/ PlUs/ CMUs/ Site Offices.
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Library for hosting the Circular on Library site.
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Web Admin for Circulation.
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PPS to Secretary, MoRT&H for Kind Information.



