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v § # Ryl & ke el surt st anp =@ 3 wwiier & d@ar 7

Sub: Advisory for Implementation of Precautionary Measures during Heatwave
Conditions - reg:

HRIRTIT TS 3R Uy IstAmit & FHAT0T, srelet 39 31rqetor 7 afAa § 3R
TREHR/TSIATT Tse O =T 987 TEaT & HAiaEl & @y Sidel 6e aat e & a1
@ Bl

NHAI is involved in construction, operation & maintenance of Expressways and
National Highways and Contractors/Agencies are working 24x7 with large workforce deployed
at site.

HRA G fa=ier [qermer (3TsTaAs)) garT Alsel AeA 7 “HHAT § AU " arae
IR T aaﬁaﬁrmﬁtaamﬁa#&@ﬁgtr mﬁaﬁa’r%q——dﬁw@rmmmm}ﬁ
$r waﬁ‘r@amwmw%luﬁwﬁmmaﬁmmﬁmm
fRrEToT T2l 3eIXeTOT A 3R el carenst & T srfeard dicinier T FR@m TEqd S
%Imﬂmmﬁaﬂﬁﬁﬁv Tafas a3 W 3muTRa Mefat@a surt @
MWIW/WWWWMWW;

With the India Meteorological Department (IMD) forecasting "above normal”
temperatures and heat wave conditions for the current season, it is imperative to safeguard
the health of the Workforce and ensure the safety of Road Users. This advisory outlines
mandatory protocols for construction sites, maintenance works and toll plazas under NHAI
jurisdiction. The following measures based on best practices are to be implemented
immediately by all the Contractors/Concessionaires/Agencies to ensure staff well-being.
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Guidelines for Construction & Maintenance Projects:

%. WUl T F I
A. Administrative & Work Scheduling:

o R¥T & 7T & deog: vy 4T § w9 & BT FH F Gl F TAIN-37009T

AT W W@ (HHAR W 9T 12:00 o7 § A 4:00 o7 dap)| A1 aIRE &
3R AT A1 e At wA S & RefRew &1 S (EER Soe), afesr anfy
ﬁmﬁmmemﬁﬁwﬁmmﬁw

Modified Shift Timings: Stagger work hours to avoid peak heat (typically 12:00 PM
to 4:00 PM). Heavy manual labour and heat generating works such as bituminous
works (asphalt laying), welding etc should preferably be scheduled during early
morning or late evening shifts.

s 3ierrer: FafAd 3awer W efiaes fave o) srcafis ot &7 Jameer &
ufa &, sehr gl seE & 8¢+ &

Rest Breaks: Implement a cooling break at regular interval. In "Extreme Heat"
alerts, increase frequency to every hour.

3eTehelel: AT FAARAT AT B W leat aral 1 gget 3-5 Al b goon w1 BT
S TR A 3o IR T I 2 T
Acclimatization: New workers or those returning from leave must be given lighter
tasks for the first 3-5 days to allow their bodies to adjust to the heat.

& T AT R & Fgraar Y F & fav sHRaRE # aRiEa e G
SITEETT |
Manpower to be trained/counselled to attend the heat stroke conditions.

g. gEe g (fiaas ik Seass):
B. Site Facilities (Cooling & Hydration):

o 32 AT Tu: IS aR@eat ot FafAa sigue T 9@ty sig-dfeays are

HEURY, BEER [T9H &9 Ug $i
Cool Shelters: Provide temporary, shaded rest areas with adequate cross-
ventilation at regular intervals on linear projects.

o S IMYfet 3R STt w@mmmlﬁmﬂmqﬁﬁrﬁm

Wmﬁmﬁaﬁaﬁﬁwuﬁn ol e fAfrear e, @l e
aﬁﬁsﬂtmqﬁa‘ﬁaﬁ%wm%@?mm(ﬁM) 3R TTHT
T ™

Water Supply and hydration: Ensure the availability of cool, potable drinking
water. Maintain supply of suitable minimum quantity per worker per shift. Stock
Oral Rehydration Salts (ORS) and Glucose at all first-aid stations in all the Patrolling
Vehicles and with Site Supervisors.
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7. AfFaard gram suEor (fdhE) wHETEI:
C. Personal Protective Equipment (PPE) Adjustments:

BAGR, Hcl Slehe 3TeTs AT ARV
While safety helmets and high-visibility vests remain mandatory, Contractors should
provide breathable, cotton-based vests.

o FUE W FA F GHI A o gifear @ su & e aeh wrew surt @ oo
I U 3T AR et =nfgel
Workmg at height should be closely monitored with all safety measures to avoid
any incident.

H. 9T YEY:
D. Incident Management:

¢ WHeld T SUCSUAl HRRIT Y IRl TR # 3sE 4, 3T arer 3R 3msd
T TET 3T B qTET|

Ambulance Readiness: NHAI Patrol Ambulances must be equipped with ice packs,
cold water and 1V fluids.

- gfafeear gaw: W%mmﬁaﬁa:mmgummmﬁﬁﬁa
W%am%@éﬁwmﬁmmﬁ%%qmﬁﬁﬁwaﬁz (3TRg)
1 9= Ffafafer v 3 seRt TR
Response Time: Route Patrolhng Units (RPUs) must increase frequency to identify
Vehicles stalled due to engine overheating or Passengers showing signs of
heatstroke.

2. 2 A AR wEee & v Rt

Guidelines for Toll Plazas & Operations:

#. RiFe yaver 3R FrF s
A. Shift Management & Work Schedules:

* TUET HHY SOUS: el Hael e IR @ & g, g9 11:00 S5 @ g9eT
3.00 X F €9, T AGHR JGH WA W G ¥, FHARGT F AT IEda-
fhet & HUS & HH T HH
Peak Hour Management: While Toll Operations are continuous, minimize
outdoor/lane-side exposure for staff between 11:00 AM and 3:00 PM when
temperatures are at their peak.

o VT ARG mmmmaﬁaaaﬂﬁma:ﬁvmﬁwm
ﬁﬁnﬂwmﬁmﬁ:ﬁmwam%mﬁmﬁmm
&l
Roster Adjustments: Implement double shifts or rotating rosters for site Supervisors
and Toll Booth Staff to avoid prolonged exposure to heat.
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o RSN R F1 3TFelT: JIETUT AT TS F>T & T uRwela gq@g

ﬂmﬁﬁaﬁﬁwwmﬁaﬁﬂmﬁ’aﬁaﬁrmwﬁﬁ?ﬁ
gl

Night Shift Optimization: Utilize night hours for maintenance or administrative
tasks that do not require peak-hour lane presence.

o @I 1 Ul & W s A F T st # aRiEe et far
ST |

Manpower to be trained/counselled to attend the heat stroke conditions.

. FTUTTATCAS AgTTal Ue T3 T
B. Infrastructure support & Shelters:

AMeTelt e g YAaRaa w & Ao g2, B &7 3k Friew safe saiom
Ww%ﬁaaawmﬁwﬁaﬁm%wa:aﬁﬂmmaﬁr
ST "

Cooling Rooms: Ensure Toll Booths, Rest Areas & Office Block are equipped with
functional air conditioning or cooling systems to provide respite during shifts.

AT QU3: 367 WA 81F1 & IR IEURN A3 AT AT TC SEr FHAAREGT F
TS gl T ATITRAT 8 Tehell &, o 30 el g & e e w5
Temporary Sheds: Install temporary sheds or awnings near lane areas where Staff
may need to stand providing protection from direct sunlight.

SRS Td TR Heraal: |eft o 9t 3R sriferr s1asit o)X a7 Jorster 3i
TIRISI/INIRTH Sl TR ITeretrar Hﬁﬁaa cayl

Hydrat1on & Health Support: Ensure contmuous availability of cool drinking water
and Glucose/ORS at all Toll Booths and Office blocks.

. TEAT YT
C. Incident Management:

o TR T IUeetaT. ARNIT T e wrgeid F 3sw O, 337 9 3R s

T TaT IYeTeE gt Tl
Ambulance Readiness: NHAI Patrol Ambulances must be equipped with ice packs,
cold water and IV fluids.

o Gfdfshar THT: m%mmm$mwmmmmﬁzﬁﬁa

W%Wﬁ:@ééﬁﬂﬂ%ﬂﬂﬁ%ﬁwwﬁgﬁwaﬁt(m
T 3T arfafafer o smafe s g

Response Time: Route Patrolling Units (RPUs) must increase frequency to identify
Vehicles stalled due to engine overheating or passengers showing signs of
heatstroke.
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Monitoring & Compliance:

° AT AdeToT; qﬁaﬁamﬁ?em(cﬁ?r)mtfm@mrﬁgamwmamaﬂx
ﬁwmaﬁwaﬁmﬁﬁmﬁﬁuwﬁmﬁmwmﬁﬁm
FLaT|

Regular Inspections: The Project Director (PD) or PIU Officials shall conduct inspections

at least once a week to verify adherence to these safety protocols and preventive
measures.

* R Haror yeue & s el & ghaa o e ssaiat canr sge g 6
ﬁmﬁwvm%mamamﬁmmmmﬁmm
EURY

Grievance Redressal: Management must actively address any health-related grievances
or physical discomfort voiced by the Toll Plaza Staff during these inspections.

* 3T9 d9AE F S SITEH! $ &7 F AR AR FHARET F Faeey & way & I
ﬁmmamaﬁﬁaﬁmﬁﬁcﬁmmawglgﬁu@awm

waﬁummm%ﬁ%mﬁﬁmaamﬁa IR T "3 & d6d et
3edge AT ST, fSges fw o) &3 @9 seem|

These measures are essential to minimize risks associated with high temperatures and
ensure operational efficiency without compromising the health of our Workforce.
Failure to provide basic hydration and shade facilities shall be viewed as a safety breach

under the "Schedules” of the Concession/Contract Agreement attracting applicable
penalties.

4. wll FRETR/EAERR/REerar /& wsifar AlsEr of & e R o wareen
Wmmﬁﬂﬁ%fﬁvmmwwm VAT o Hel W TAHT &
e 3T Frars H smeefr densy, iftwRr wifdE! canr 381w v Ut & e
mmmaﬁwm#m@mmﬁwﬁmwmmu

All Concessionaires/Contractors/Consultant/Tolling Agencies shall adhere to above
advisory to prevent any health issues and incidents during ongoing heat wave, failing which
action as deemed fit shall be taken against the Agency. PIU Officials shall closely monitor the
measures taken by Agencies and highlight the delays/deficiencies at Tolling Agency’s end.
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This issues with the approval of Competent Authority.

| a@\m\wﬂ:
(Hew. W57 FAR 9/ CS. Sanjay Kumar Patel)
YHRY HET FEIIaUw(FH=a9) (i/c) Chief General Manager (Coord.)

wfa/ To:

HRRT ATATeA/ AR 3N/ arsg/ivag/ane seat & wsi s
All Officers of NHAI HQ/ ROs/ PIUs/ CMUs/ Site Offices.

yfafafa/ Copy to:

1. JEdeer & Wse W Ghei & o qeasres #
Library for hosting the Circular on Library site.

2. giEmed & v 3 wsfaa # 1

Web Admin for Circulation.

3. afaa, #s% IRagsT AR TSART HAT F wuE Heh TRT H guard|
PPS to Secretary, MoRT&H for Kind Information.



